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Story of Our Business

Short Stays Canberra was established under Turnkey Creations Pty Ltd to help property
owners unlock greater value, flexibility, and income from their assets in a rapidly changing
housing market. As demand for alternative living solutions and short-medium rental
accommodation continues to grow, we recognised that traditional long-term leasing no
longer meets the needs of many families or investors.

Through Turnkey Creations, we specialise in the design and construction of quality
secondary residences. These homes are built to support two key client groups. For families,
they enable genuine multigenerational living—providing independent, well-designed spaces
that allow loved ones to live close together while maintaining privacy and autonomy. For
investors, secondary residences create dual-income capacity on a single property, offering a
practical way to strengthen cash flow and diversify portfolios without the need to acquire
additional land.

Short Stays Canberra was created to take this one step further. By combining purpose-built
secondary residences with professional short-term accommodation strategies, we help
clients achieve stronger returns than those typically available through traditional long-term
rentals. In an environment of rising housing costs and increasing demand for flexible
accommodation, short-stay solutions provide an opportunity to maximise income while
maintaining control over the asset.

Short Stays Canberra exists to help clients move
beyond conventional property models. By
aligning smart design, construction expertise,
and strategic short-term management, we
empower owners and investors to increase rental
performance, adapt to market shifts, and create
long-term value from their properties.

Our approach is informed by real-time market insight. Through
our other business, Auction Advantage, a selective real estate
company, our director Frank Walmsley maintains close
visibility of changing market conditions, buyer behaviour, and
rental trends across Canberra. This knowledge allows us to
guide clients with clarity, transparency, honesty and data-led
decision-making.



Property Address 4 and 4A Twine Place, Monash

Suburb Monash

Property Description RZ1: Suburban

SQM
761sqm block
Property unit 1 is 63sqm internally
Property Unit 2 is 114sqm internally

Current Use Vacant, for sale
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Benefits of Short Stays

Flexibility for 
Owners

Short-stay
accommodation

provides owners with
the freedom to use
their property when

required. In Canberra,
many professionals
travel regularly for

work, making flexibility
essential. Rather than
booking hotels during

visits, owners can
schedule personal use
of their property while
still generating income

when it is not
occupied, maintaining
both convenience and
financial performance.

Improved Income
Potential

Short-stay
accommodation allows
owners to benefit from
seasonal demand and

premium pricing
periods. During high-
demand events such

as Easter, New Year’s,
and Floriade, it is

possible to generate
more income in a

single night than a full
week of traditional

long-term rent.
Dynamic pricing

ensures the property
performs at its highest
potential year-round.

Greater Control Over
Asstes, Property

Protection

Short-stay
accommodation

provides owners with
increased oversight and

control of their
property. Owners retain
visibility over bookings,
pricing, and availability,

rather than handing
control to a single long-

term tenant. Regular
inspections, frequent
professional cleaning,

and active
management ensure
the property is well

maintained and issues
are identified early,
protecting the long-

term value of the asset.



Benefits of Short Stays

Recovered Costs of 
Enhanced Property

Presentation

Short-stay properties
are furnished and
styled to a high

standard, often at a
similar cost to

professionally styling a
home for sale. Rather

than being a sunk
expense, this

investment works
continuously—

attracting guests,
supporting higher
nightly rates, and
improving overall

presentation—while
also positioning the

property strongly for
future sale or long-

term leasing.

Future Flexibility
Preserved

Short-stay
accommodation allows

owners to adapt as
circumstances and
market conditions

change. Properties are
not locked into long-

term lease
agreements,

preserving the option
to transition to long-
term renting, owner
occupation, or sale
when required. This
flexibility enables

owners to respond to
lifestyle changes,
financial goals, or
shifts in demand

without restriction.

Attraction to Higher-
Quality Occupants

Short-term
accommodation in
Canberra attracts a
higher proportion of
professional guests,

including government
employees, consultants,

contractors, and
relocating families.

These guests typically
value well-presented
properties, respect

house rules, and have
clear travel purposes.

This guest profile
reduces behavioural
risk, supports better
property care, and
contributes to more
consistent, reliable

booking experiences for
owners.
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Why is Canberra Ideal for Short Stays?

Canberra is ideal for short stays because it has consistent, year-round demand driven by
government, corporate, and event travel. Unlike holiday-only markets, Canberra attracts
professionals on short-term contracts, consultants, defence personnel, academics, and
visiting executives who prefer serviced accommodation over hotels.

The city also hosts major events such as Parliamentary sittings, Floriade, Summernats,
Enlighten, New Year’s, and graduation periods, creating strong seasonal pricing peaks.
With limited hotel supply in suburban areas, well-presented homes are in high demand.
Combined with a stable economy, high average incomes, and frequent repeat visitors,
Canberra offers reliable occupancy, premium nightly rates, and exceptional flexibility for
property owners.

Canberra is surrounded by charming country towns such as Yass, Goulburn, Gunning and
Collector. These nearby destinations offer wineries, historic streets, country pubs,
markets and beautiful countryside drives—perfect for relaxing day trips while staying in
the capital. It’s the ideal mix of city attractions and authentic regional Australian
experiences.

These locations attract a niche wedding market that Canberra doesn’t have. Guests
hoping to stay near wedding venues for the days leading to the wedding events creates
a huge market that can be catered for in these towns.
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Short Stay Potential at Your Property

This report is made based on two residences:  a primary residence of 4
bedrooms, 2 bathrooms and a secondary 1 bedroom, 1 bathroom residence in
Monash, Canberra’s south.

Twine Place benefits from a number of complimentary tenants in close
proximity, including but not limited to:

Tuggeranong Westfield - 3 minute drive
Urambi Hills Nature Reserve - 12 minute drive
Erindale shopping village - 5 minute drive
Canberra Airport - 20 minutes drive

Cnaberra Attractions:
Arboretum
Canberra Zoo
Questacon
Civic Shopping Precinct

Your property is ideal for:
Travelling Families - large families looking to come together for gatherings
travelling with a dog.
Couples needing a small space with kitchen ammenities and enclosed
parking space.



Airbnb Comparable Listings - Unit 1
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AirBnb Comparable Listings -  Unit 2



Occupancy Assumption and Revenue Projection
Based on regional short-stay performance data for the areas surrounding Canberra,
applying a conservative occupancy assumption of 65%, consistent with current
AirDNA benchmarks for the region, the subject property is forecast to achieve
approximately 220–240 booked nights annually. At an average nightly rate of $395 for
the whole property, this results in projected gross revenue at approximately $93,700
gross income per annum. This estimate reflects blended annual performance across
seasonal demand cycles and excludes reliance on peak-event pricing.

Average nightly rate: $395
Nights booked (65%): 237 nights
Gross annual income: $93,700

Airbnb Property Valuation - Primary Residence

Unit 1

Unit 2



AirDNA Property Valuation - Unit 1
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AirDNA Property Valuation - Unit 2



16



Short Stays Property Valuation

Comparison to Traditional Leasing
When assessing the viability of the short-stay model, it is important to compare
projected performance against the likely income generated under a conventional long-
term rental arrangement. Based on current rental listings within The Monash and the
broader Tuggeranong region, for 2 combined residences of comparable size and
standard would typically achieve approximately $1,200 per week in the long-term
rental market.

This equates to:
$62,400 gross annual income under a traditional lease - before agent fees which
average at 10% commission.
Fixed weekly income with limited pricing flexibility
Standard 12-month tenancy structure
Limited ability to adjust to seasonal demand
No flexibility or access to the property during the tenancy period

By comparison, under the short-stay accommodation model (based on minimum
incomes from previous valuation pages), the projected gross income is $93,700 per
annum representing a material uplift.

This indicates:
Potential gross income increase of approximately 50% compared to traditional
leasing
Greater flexibility in pricing during high-demand periods
Ability to adjust availability and strategy in response to market conditions
Retention of owner access if required

While short-stay accommodation involves higher operational management and
variable costs (cleaning, utilities, platform fees, management), the projected income
margin remains materially stronger under conservative assumptions.

From a valuation perspective, the short-stay model demonstrates clear income
superiority over traditional leasing in the current Latham market, particularly where
the dwelling is well-presented and professionally managed.



When furnishing a property for Airbnb, the best approach is minimal, Nordic/Scandinavian-inspired,
light and calming. Think neutral tones, natural textures, clean lines, and practical comfort. This style
photographs beautifully, appeals to the widest range of guests, and creates a space that feels
fresh, welcoming, and easy to relax in—exactly what short-stay guests are looking for.

Over-investing in expensive furniture or leaning into highly creative or niche design themes won’t
convert to recover the investment. Bold colours, unusual layouts, or statement pieces may suit a
personal home, but they don’t always translate well for short stays where guests want simplicity,
functionality, and familiarity. A neutral, timeless aesthetic also wears better over time, is easier to
maintain, and allows you to refresh the space affordably as trends change.

The goal isn’t to impress a specific taste—it’s to create a universally appealing, welcoming
experience that feels effortless, cozy, and comfortable for every guest who walks through the door.

Please note: if you already have furniture that works for the space, we would be happy to use it -
so long as it is functional. Our aim is not to start fresh, or to contribute to over-consumption, but
this is the idea concept map we use for empty properties.

Furniture Concept

Bring natural colours
into the home like
green through
accents in art works
and plants, larger
plants are strong and
can withstand lower
mainntenance - only
being watered 1-2
times a week when
cleaners visit.

Smaller plants can
be sustituted for
good looking
artificial plants.

Walnut woods
compliment greens
and plants well. It
looks more
sophisticated and
expensive than pine
wood, and is
becoming more
accessible in more
affordable retailers
like Bunnings, Mocha
and Kmart.

Beige is a comforting
colour, it is relaxing
and cozy. It is a
natural earth tone
and works well with
plants and wood
pieces. 

Beige looks like a
quietly elevated
colour.

Add blankets, coffee
table books or
statues/vases for
shape.

For items that get a
lot of use, use dark
grey. Not as harsh as
black, and very
accessible it is a
strong finish colour
to make a place look
structured.

Ideal for couches
that get alot of use
and are prone to dirt.
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Furniture Concept



Bed Frame Link - $239 (Kmart)

Mattress Link - Queen $329
(Fantastic Furniture)

Bed Side Table Link x 2 - $65 (Kmart)

Mirror Link - $72 (Kmart) Floor Rug Link - $115 (Kmart)

Estimated Bedroom Furniture Cost: $4,423 
Cost is estimated on total number of rooms of the same type.

Room Type: Bedroom - Furniture
Room Quantity: 5
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https://www.kmart.com.au/product/queen-bed-evalyn-timber-bed-frame-43348831/
https://www.fantasticfurniture.com.au/cooshy-cloud-queen-medium-mattress/p/BDMATCOOMULFPSQNNOOO
https://www.fantasticfurniture.com.au/cooshy-cloud-queen-medium-mattress/p/BDMATCOOMULFPSQNNOOO
https://www.kmart.com.au/product/hazel-2-drawer-bedside-table-43635948/
https://www.kmart.com.au/product/arch-oak-look-floor-mirror-170cm-x-60cm-43366316/
https://www.kmart.com.au/product/hazel-2-drawer-bedside-table-43635948/


Sheet Set Quantity: 3 Fitted Sheet, Flat Sheet, 2 x Pillow cases - $34

Bed Side Lamps Quantity: 2 Hazel Table Lamp - $29
Globes - $7

Pillows and Duvet
Pillow Quantity: 4
Duvet Quantity: 2

High Profile Pillow - $16
Duvet All Seasons - $34

Duvet Covers Quantity: 3 Ruffle Stripe Green Queen Cover - $49

Decorative Books Quantity: 2 Large Book - $29
Small Book - $10 

Throw Blankets +
Pillows

Pillow Quantity: 2
Blanket Quantity: 1

Pillows - Approx $25
Blanket - Approx $15

Candles Quantity: 2 Small - $7

Wall Art Quantity: 1 Approx $25

Room Type: Bedroom - Finishings
Room Quantity: 5

Estimated Bedroom Finishings Cost: $2,750 
Cost is estimated on total number of rooms of the same type.

https://www.kmart.com.au/product/luxury-quilted-pillow-high-profile-white-43399192/
https://www.kmart.com.au/product/medium-warmth-all-seasons-quilt-queen-bed-white-42127451/
https://www.kmart.com.au/product/ruffle-stripe-cotton-reversible-quilt-cover-set-queen-bed-seagrass-73481553/
https://www.kmart.com.au/product/call-it-home:-the-details-that-matter-by-amber-lewis-book-43621330/
https://www.kmart.com.au/product/simple-chic-book-43612833/
https://www.kmart.com.au/product/simple-chic-book-43612833/
https://www.kmart.com.au/product/vetiver-home-retreat-glass-candle-43481798/


Room Type: Living Room- Furniture
Room Quantity: 2

Estimated Living Room Furniture Cost: $3,474 
Cost is estimated on total number of rooms of the same type.

Couch Link - $679 (Ikea)

Rug Link - $115 (Kmart)

TV Consol Unit - $289 (Kmart)

Coffee Tables Set of 2 Link - $59
(Kmart)

TV 58' - $595 (Bing Lee)

22

https://www.ikea.com/au/en/p/vimle-cover-4-seat-sofa-w-chaise-longue-gunnared-medium-grey-s59399470/#content
https://www.ikea.com/au/en/p/vimle-cover-4-seat-sofa-w-chaise-longue-gunnared-medium-grey-s59399470/#content
https://www.kmart.com.au/product/dahlia-rug-natural-large-235cm-x-160cm-43328703/
https://www.ikea.com/au/en/p/vimle-cover-4-seat-sofa-w-chaise-longue-gunnared-medium-grey-s59399470/#content
https://www.kmart.com.au/product/set-of-2-walnut-side-tables-43520916/
https://www.kmart.com.au/product/set-of-2-walnut-side-tables-43520916/
https://www.ikea.com/au/en/p/vimle-cover-4-seat-sofa-w-chaise-longue-gunnared-medium-grey-s59399470/#content


Throw Blanket
Decorative Pillows

Quantity: 3 $100

Standing Lamp Quantity: 1 $25

Decorative Plants Pillow Quantity: 4 $60

Decorative Candles Quantity: 3 $30

Wall Art Quantity: 2 $45

Board Games Quantity: 3 $45

Room Type: Living Room - Finishings
Room Quantity: 2

Estimated Living Room Finishings Cost: $610 
Cost is estimated on total number of rooms of the same type.



Buffer $200

Cups + Mugs Quantity: 1 $25

Plates + Bowls Quantity: 4 $60

Cutlery Quantity: 3 $30

Cooking Accessories Quantity: 2 $45

Board Games Quantity: 3 $45

Microwave Quantity $300

Kitchen Buffer Toasters, Kettle,
Iron, Drying Rack

$300

Room Type: Kitchen + Laundry
Room Quantity: 2

Estimated Living Room Furniture Cost: $5,406 
Cost is estimated on total number of rooms of the same type.

Fridge Link - $599 
(BingLee)

Washing Machine Link - $229 
(Bing Lee)

Dinner Table Link - $310 (Temple and Webster)

Dinner Chair 4 Set Link - $280
(Kmart)
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https://www.binglee.com.au/products/326l-top-mount-silver-hrtf325s?ref=fsV4PL
https://www.binglee.com.au/products/326l-top-mount-silver-hrtf325s?ref=fsV4PL
https://www.binglee.com.au/products/326l-top-mount-silver-hrtf325s?ref=fsV4PL
https://www.binglee.com.au/products/wht-6kg-front-load-led-disp-iflw600w2?gad_campaignid=17347684688&gad_source=1&gbraid=0AAAAADjJLjL5Q6SUB19hJDYKogibtzC2l&gclid=Cj0KCQiA7rDMBhCjARIsAGDBuECOkCSSOs5xjz_eg3tIzf21NqakwCOLCfDKXFlVODnAzjbKvJd-1WwaArXGEALw_wcB&utm_campaign=Google-Surfaces&utm_medium=organic&utm_source=google
https://www.binglee.com.au/products/wht-6kg-front-load-led-disp-iflw600w2?gad_campaignid=17347684688&gad_source=1&gbraid=0AAAAADjJLjL5Q6SUB19hJDYKogibtzC2l&gclid=Cj0KCQiA7rDMBhCjARIsAGDBuECOkCSSOs5xjz_eg3tIzf21NqakwCOLCfDKXFlVODnAzjbKvJd-1WwaArXGEALw_wcB&utm_campaign=Google-Surfaces&utm_medium=organic&utm_source=google
https://www.binglee.com.au/products/wht-6kg-front-load-led-disp-iflw600w2?gad_campaignid=17347684688&gad_source=1&gbraid=0AAAAADjJLjL5Q6SUB19hJDYKogibtzC2l&gclid=Cj0KCQiA7rDMBhCjARIsAGDBuECOkCSSOs5xjz_eg3tIzf21NqakwCOLCfDKXFlVODnAzjbKvJd-1WwaArXGEALw_wcB&utm_campaign=Google-Surfaces&utm_medium=organic&utm_source=google
https://www.templeandwebster.com.au/Colter-Extendable-Dining-Table-EEFU1195.html
https://www.kmart.com.au/product/oikiture-4x-dining-chair-round-boucle-kitchen-lounge-seats-backrest-dark-grey-110061332/
https://www.kmart.com.au/product/oikiture-4x-dining-chair-round-boucle-kitchen-lounge-seats-backrest-dark-grey-110061332/


Easy Home Upgrades



Bedroom Furniture $4,423 Bed, Mattress, Rug, Mirror, Side Table

Bedroom Finishings $2,750 Sheets, Pillows, Books, Candles, Lamps

Living Room Furniture $3,474 Couch, Rug, Side tables, Tv, Tv Consol

Living Room Finishings $610 Books, Candles, Games, Lamp, Blanket

Kitchen + Laundry $5,406 Fridge, Miscellaneous Items + Cookery

Total $16,663 GST incl, Delivery Excl

We select suppliers that offer fast delivery, competitive pricing, and allow the space to
be fully set up and ready within 2–3 weeks. Our team also works weekends and schedules
deliveries based on the earliest available delivery windows, rather than the next standard
business day, which can cause unnecessary delays.

Taking into account all rooms, miscellaneous items, and potential delivery fees, the total
furnishing cost should not exceed $17,500 for both dwellings.

If you would like to be involved in the design process, we would be happy to create vision
boards and provide AI-rendered images of the spaces so that you can change your mind
or choose your own.
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Rent Back Agreement Summary

What
You lease your property to Short Stays Canberra
for a fixed period, and we operate it as short-stay
accommodation.

Who
We pay rent upfront for the agreed term, giving
you guaranteed income from day one.

Use
The property is professionally managed and used
for short-stay accommodation (e.g. Airbnb).

Involvement
We handle guests, bookings, cleaning, linen,
maintenance coordination, and support — you stay
hands-off.

Costs
We cover usage costs like electricity, gas, water
usage, and internet. You cover property insurance,
rates and land taxes.

Accessibility

As similar to a standard residential lease, the
property owner cannot use the property for certain
days - eg blocking out the clanedar for
family/freinds to stay at.

Property Care
Professional cleaning and regular inspections help
maintain presentation and reduce long-term wear.

Best Suited Customer
Owners seeking stable income without the effort
of self-managing short-term or long-term tenants.



Management Summary

What
You keep full ownership and control of your
property while Short Stays Canberra manages it as
short-stay accommodation on your behalf.

Who
You earn the accommodation income from guests.
We invoice our management fee at the end of the
months.

Use
The property is listed on platforms like Airbnb,
Stayz, and Booking.com for short-term stays.

Involvement
We handle guests, bookings, cleaning, linen,
maintenance coordination, and support — you stay
hands-off.

Costs
Utilities, rates, insurance, internet and ownership
costs remain the owner’s responsibility.

Accessibility

You have the ability to request access, book out
times, and use the property when it suits your
lifestyle and your family/friends needs. 

Property Care
Professional cleaning and regular inspections help
maintain presentation and reduce long-term wear.

Best Suited Customer

Owners who want to maximise returns and stay
flexible, without managing guests or operations
themselves. Allows the owner to take advantage of
dynamic pricing.
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Case Study - Turner
Short Term vs. Long Term Rental

To demonstrate the income potential of short-stay accommodation compared to a
traditional tenancy, the following case study is based on a comparable property in Turner,
ACT. This example provides a real-world comparison between a standard long-term lease
arrangement and a professionally managed short-stay model over the same period.

February was selected as the reporting month as it represents a clean calendar period
consisting of exactly four weeks, making it an effective and transparent benchmark for
monthly income comparison and reporting consistency. 

Long-Term Tenancy Estimate (Traditional Leasing)
Based on current market expectations, the property would be likely to achieve
approximately $900 per week under a standard long-term tenancy arrangement.

This equates to:
$3,600 gross income (4-week period)
Before agent commission and management fees
Before outgoings and maintenance allowances
Fixed income with minimal flexibility to adjust to market demand

While long-term leasing provides stability, it does not allow owners to capitalise on peak
demand periods or adjust pricing based on seasonal market conditions.

Long-term tenancy (gross): $3,600

Less typical leasing/management
(~18%): ~$648

Long-term net estimate: ~$2,950

Case Study: 12/02/2026
Real Estate.com Source



Case Study - Turner
Short Term vs. Long Term Rental

Short-Term Accommodation Performance (Short Stays Canberra)

Under the short-stay model, the same property generated a significantly higher return
through professional pricing, guest management, and booking optimisation. Over the same
four-week period, the property achieved approximately $5,000 net income, after
operational expenses such as consumables and cleaning-related costs.

This reflects:
Strong demand within the inner-north Canberra market
Higher revenue potential driven by nightly pricing and occupancy
A professionally managed system that improves efficiency and guest experience

Source: Extracted from real
current client future
performance financial
report, with real and
accurate bookings.

 - February 2026
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Platform Fee Structuring - Example Break Down



Selling a home rarely happens overnight. Between preparing the property, appointing
agents, photography, and finalising marketing materials, it’s common for around four
weeks to pass before a listing even goes live. From there, a typical six-week auction
campaign follows — meaning your home can be tied up for two to three months before
a result is achieved.

During that time, many owners are still covering mortgage repayments, council rates,
utilities, and insurance, with no income coming in. Short-stay accommodation can help
bridge that gap.

By placing your home into professionally managed short stays while you prepare and
market for sale, you can generate income during the selling period — helping offset
holding costs without locking yourself into a long-term lease.

Unlike traditional renting, short stays offer flexibility. Availability can be adjusted
around your sales campaign, making it easy to accommodate open homes, inspections,
and styling appointments. Need the property vacant on weekends? No problem. Want it
clear for weekday morning inspections? Availability can simply be closed during those
windows.

Guests are carefully managed, stays are short, and the property is professionally
cleaned and maintained throughout — helping keep your home presented at a high
standard while it’s on the market.

Thinking of selling your home? Airbnb it!

This approach is particularly well suited to owners who:
Are preparing for auction and want income during the campaign
Have already moved out or are living elsewhere
Want flexibility without committing to a fixed lease
Are conscious of ongoing holding costs while waiting for a sale

Short stays won’t replace the value of a
successful sale — but they can make the
journey there far more comfortable
financially. If you’re thinking about selling
and want your property working for you in
the meantime, short-stay hosting may be the
smart middle ground.
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Trade Partners

Cleaning and Linen Changeovers

Maintenance and General Repairs

Formed from a 15 years trusted relationship, Brad
Smith is our trusted maintenance trade partner. Should
minor issues occur at the property, Brad is able to
attend the site without much notice.

For one of the most competitively priced cleaners in all
of Canberra, Sam provides exceptional service - taking
his staff through for training before works commence
and  creating detailed checklists for quality control.

Real Estate and Appraisal

If you want to prepare your house for market, we can
work with Auction Advantage to provide undisrupted
access for open homes, inspections and appraisal
appointments.



Short Stays Canberra Management
Agreement - Example Draft
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Short Stays Canberra Rent Back
Agreement - Example Draft
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Frequently Asked Questions

What is short-stay property management?

Who is short-stays management best suited for?

What platforms do you list on?

Do you manage pricing?

Can I still use my property?

How often do you clean the property?

Short-stay property management is a full-service solution that allows property
owners to rent their homes for stays ranging from a few nights to several weeks,
without the day-to-day workload. A professional manager handles everything from
listing the property on booking platforms and setting dynamic pricing, to guest
communication, check-ins, cleaning, linen, and ongoing maintenance.

Unlike traditional long-term leasing, short-stay management focuses on flexibility,
presentation, and maximising nightly returns—especially during peak seasons and
major events. Owners retain full control over their property, can block out dates for
personal use, and benefit from higher income potential while their asset is
professionally cared for and monitored.

It’s ideal for owners who want flexibility, higher earning potential, or use their
property periodically while still generating income.

We list properties across leading platforms such as Airbnb, Booking.com, and other
corporate and government accommodation channels.

Yes. We use dynamic pricing tools and local market insight to maximise returns
during high-demand periods.

Absolutely. Under a management agreement, owners retain full control and can
block out dates for personal use at any time.

A professional clean is completed after every guest stay, including linen laundering
and restocking essentials.



Frequently Asked Questions

How do you screen guests?

Is short-stay accommodation legal in Canberra?

How do you handle maintenance issues?

What happens if something is damaged?

Do you provide linen and towels?

How do owners get paid?

Can you manage multiple properties?

We review guest profiles, past reviews, booking intent, and booking patterns to
ensure suitable stays.

Yes, short-stay accommodation is permitted in Canberra when operated in line with
ACT regulations and strata rules (where applicable).

Minor maintenance is managed proactively. Larger issues are reported immediately
with owner approval before works proceed.

We document and manage claims through platform protections and guest security
deposits where required.

Earnings are paid regularly via your nominated account, with transparent reporting
and statements. Payments are made weekly to you based on money that is paid
into our account and monthly reporting is provided to you at end of month

Yes. Linens, towels and bedding is accounted for in our furnishing budget

Yes, we have the capacity to manage individual properties as well as multi-dwelling
and investor portfolios by utilising managemnt softwares and comprehensive
procedures.
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Frequently Asked Questions

What makes short stays more profitable than long-term leasing?

Do you manage guest communication?

How do you ensure neighbours aren’t disturbed?

What costs are involved?

Can I switch from long-term to short-stay easily?

How quickly can my property be listed?

Why choose professional management instead of self-hosting?

Short stays allow owners to benefit from seasonal demand, event pricing, and
premium nightly rates.

Yes. We handle all guest messaging, check-ins, check-outs, and support throughout
the stay. We have a response window of 6am-12am and hold super host status
based on timely responses.

We enforce house rules, quiet hours, and build trust with guests before arrival.
Guest screening allows us to monitor who is staying at the house and why they are
travelling.

Our management fee is commission-based, with no hidden costs. Cleaning is
charged per stay, and consumables are purchased in bulk, only being invoiced on a
needs basis.

Yes. We handle the full transition, including setup, styling advice, and platform
onboarding.

Most properties average 14 days, depending on readiness, photography and styling.

Professional management saves time, reduces risk, and consistently achieves higher
occupancy and returns.
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